TH Homely Care Services

T H H O M E |_ Y Registered: T.How Homely Limited
CARE SERVICES
Room2 15t Floor

Main Road
Middleton Cheney
Banbury

OX17 2PW

The Background of

We are a 1:1 domiciliary care service providing support to clients of all ages, in their own

homes.

Understanding your home care options can be a bewildering process. Domiciliary care from
T.H Homely is a 1:1 care service for anybody who wishes to receive the highest quality of

care in their own home, whether they require minimal support or complex care-led support.

We believe above all in traditional values for enhancing the quality of life for children, young

adults and adults.

Our services include: - Personal care - Meal preparation - Domestic chores - Medication -

Finances - Support with socialisation - And a wide variety of other services.

FEES

£32.50 per hour Weekdays
£34 per hour weekends

£68 per hour on bank holidays
£212.50 waking night

£190 sleeping night

Hourly fees due if extra care visits less than 48 hours’ notice is £57 minimum.
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Fees are reviewed yearly, but the Agency reserves the right to implement more regular
reviews of charges if required. The results of any such review shall be notified to the Service
User, in writing, as soon as practicable and with a minimum 28 days’ notice of any increase

in charges.

Invoices with a breakdown of services will be provided by the Agency to the client or
Authorised Representative on a weekly basis, The invoices for previous weeks care delivery

are sent out on a Monday.

Invoices are payable in full within 7 days of the date of invoice. The Agency reserves the
right to charge interest, on a daily basis, at a rate of 8% above the Bank of England base
rate, in the event of non-payment. TH Homely Care Services Registered: T.How Homely
Limited The Agency reserves the right to charge the Client, at the agreed rate as set out in
the Agreement, for additional hours worked by a Care Worker beyond that which has been

documented in the Agreement.
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