
 

 

 

SERVICE 
 

  PRICE 

    
 
NON-
REGULATED 
SERVICES: 
(Domestic) 

This service includes the 
following: Companionship, 
shopping service, Domestic 
service including (meal prep, 
laundry, ironing and cleaning) 
this service also includes 
Medication administration (if 
required). 

This rate is subject to 
change, for example if a 
client only requires a 30 
minute call. 

£23.00  
(per hour) 

    
PRIVATE: 
 

The following rates are for 
private domiciliary care 
based on 1 care colleague 
attending a call. 

Charge rates are a set rate 
and ARE NOT ENHANCED 
for weekend’s/out of hours 
or public holidays. 

 

1 hour: 
 

  £30.75 

45 minutes: 
 

  £27.40 

30 minutes: 
 

  £25.20 

15 minutes: 
 

 Can only have a 15-minute 
call if they have a 30+ 
minute call during the day 
(only for a check not to 
provide personal care) 

£20.30 

Complex care This service is for individuals 
that require extra support 
with more complex needs 
and health condiktions. 

The service is nurse led 
and delivered by our 
specialist care colleagues 
who are trained for the 
individuals specific needs. 

£35.75 

    
LIVE- IN CARE: 
(Standard) 
 

This is based on 1 care 
colleague staying in the 
client’s home working 
day’s/sleeping nights. 
Duration of 1-2 weeks then 
rotating with another care 
colleague. 

The rate will vary 
depending on client needs 
during the night and if any 
further care colleagues are 
required during the day. 

 £1650 per 
week 



Live- In High 
Dependency Level 
1: 

This service is based on 1 
carer living in the clients 
home for 2 weeks at a time 
and swapping with a carer 
colleague for 2 weeks. The 
service is overseen by a 
Nurse, 

This service is for 
individuals with more 
complex needs 

£2400 per week 

Live-In High 
Dependency Level 
2: 

The service is Nurse led and 
delivered by our team of care 
colleagues and nurses and 
requires a care colleague to 
live in the clients property for 
2 weeks at a time and 
swapping with another care 
colleague for 2 weeks. 

This service is for 
individuals with the 
highest level of complex 
needs. 

£3100 per week 

    
24 Hour Care: 
 

This is based on 1 care 
colleague working days with 
another working waking 
nights.  

Rate will vary if more than 
1 care colleague is 
required to be on shift 
depending on client 
needs.  

This is charged 
at a rate of 
either £30.75 
P/h or £35.75 
P/h for more 
complex 
needs. 

 
 

   

 

 


